E-01345A-16-0036 ORIGINAL
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Utilities Complaint Form

Investigator: Deborah Reagan Phone: <<< REDACTED >>>

Opinion Number: 2017 - 138728

Opinion Codes: Rate Case Items - Opposed

First Name: Sue

Opinion Date: 2/13/2017

Priority: Respond within 5 business days

Closed Date: 2/13/2017 10:15 AM

Last Name: Sherman
Address:

City:
Home: <<< REDACTED >>>

State:

Account Name: Sue Sherman

Zip Code:

Company: Arizona Public Service Company

For Assignment Phone: <<< REDACTED >>>

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion
Docket Number: E-01345A-16-0036

Docket Position: Against

Customer is opposed to the amount of the unbundled charges on her APS bill. She is from Seattle and she

feels she is being double charged.
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